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Online Sales Dashboard User Manual. 

Online Sales Dashboard is a web based portal where user can view real time sales data for a single day. The data 

regularly refreshed on an interval of one hour for pan India level.  

Authentication and Authorization 

This application has 4 types of users as follows. 

1) Admin (Can view entire data and do administrative jobs for portal) 

2) National Level (Can view pan India sales data) 

3) Region Level (Can view sales data for that region assigned to the user) 

4) Store Level (Can view sales data for that store assigned to the user) 

Login Credential and Login session 

Login can only be done through registered mobile number as user id and OTP (one time password) as password. OTP 

will be generated every time and will be sent to mobile number with each login. 

User can not access the portal from more than one point with a single mobile number. If user logs in with a mobile 

number which is already used and active from some different point, the last session will be expired and user will be 

forcibly logged out from last point and new session will be starts from new point. 

Portal Access Start time 

This portal can be accessed from 9:00 AM till 11:59 PM every day. 

Restriction on Data Availability  

Sales data availability is fully dependent on network connectivity. 

Please follow the access point in the image below and the description. 



 

Authentication Level: ADMIN, National, Region and Store 

1) Operations Dashboard :  

User can view Region wise Sales in pie chart. Clicking on pie chart for individual region user can view format 

(Hyper, Super, Daily and Express) wise sales data. Hovering the mouse pointer user can view the format 

name as well as the sales value for that format. 

In Operations Dashboard user can view the Sales data in report format downloadable in excel format and 

can be directly send email to any recipients with in rp-sg domain only. Please have a look on the screen shot 

below. 



Clicking on individual region name and store code user can view item level sales data. Please have a look on 

the screen shot below. User can search Items by description.  This data is also downloadable in excel format 

and can be directly send email to any recipients with in rp-sg domain only 

 

2) Merchandising Dashboard: 

User can view category wise sales data in this tab. Clicking on the bar chart for individual category user can 

view format (Hyper, Super, Daily and Express) wise sales data. Please have a look on the screen shot below. 

Category wise report format is as follows. 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

3) Total Number of stores connected 

This number represents the total number of stores from where sales data successfully posted to this portal. 

This is fully dependent on the network availability in the store and network availability with central server. 

4) More Info under Total number of stores connected. 

Clicking on the “More info” user can view the details of stores which are connected to this portal. 

5) Total Sales 

This figure depends on the authentication level user logged in. 

A) If the user logged in as National level, then this is current sales value for pan India. 

B) If the user logged in as Region level then this is current sales value for the region user assigned to. 

C) If the user logged in as Store level then this is current sales value for the Store user assigned to. 

6) More Info under Total Sales 

Clicking on the “More Info” user can view Item wise sales data according to their authentication level. 

 

 

a) If the user logged in as National level, then pan India sales data will be displayed. 

b) If the user logged in as Region level then item wise sales data for the region user assigned will be 

displayed. 

c) If the user logged in as Store Level then item wise sales data for the Store user assigned will be displayed 

7) Total number of Billing Tills 

This is the number of tills currently billing starts for the day. 

8) More Info under Total number of Billing Tills 

This gives a Store wise comparison between number of billing tills and the number of tills where “Day begin” 

done for the day.  



 

 

 

 

 

 

 

 

 

9) Last Update Time 

This is the time when last data updated in this application. This is now configured for an interval of one hour. 

10) Pie Chart for Sales data 

This chart depends on the authentication level. 

If user logged in as national level, region wise sales data will be displayed. 

 
 

If the user logged in as Region level, then store format wise data will be displayed. 

If the user logged in as Store level, then top ten till will be displayed. 

 

 

 

 

Category wise sales 

 

Here user can view Segment, Family, Class and brick level sales data according to the authentication level of 

the user. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


